
Client Information (updated Nov 2022)

Pet Parent #1 Full Name________________________________________________________

Cell #_________________________________work #_________________________________

Email address________________________________________________________________

Pet Parent #2 Full Name________________________________________________________

Cell #_________________________________work #_________________________________

Email address________________________________________________________________

OK to text cell numbers?_____________Landline # (if applicable)_______________________

Street Address:_______________________________________________________________

Mailing address if different:______________________________________________________

City:_____________________________ State:___________Zip:________________________

Veterinary Practice(s)___________________________________________________________

Emergency Contact Name(s), Phone number(s) & Relationship__________________________

____________________________________________________________________________

____________________________________________________________________________

Person with access to your home:_________________________________________________

Renters: Landlord Name & Phone:_______________________________________________

Is there an alarm?_________ If so, what is the code?________________ What is the password

if it goes off by accident?_________________________________Garage code:____________

Where are the following:

Towels & rags for rain or spills____________________________________________________

Cat Carrier(s) if applicable_______________________________________________________

Cleaning Products:_____________________________ Paper Towels:____________________

Vacuum_________________________Dust pan/brush/broom___________________________

Where to dispose of scooped litter/Poop bags________________________________________

Circle the following: Household trash: curbside pickup/dump Recycling: curbside/dump

Location of receptacles and what day is trash day (if applicable)_________________________

____________________________________________________________________________
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Home heating/cooling/inclement weather: Please let us know where thermostats are, if they

are preset, automatic or allowed to adjust accordingly for the pets comfort. Are windows allowed

to be opened while you’re away, rain or shine etc, pending cats in the home and if concerned. If

you have a wood stove, please make note on specifics about supplies and where the flues are

on it and which direction is open and closed.________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Outdoor lighting: Do you have flood lights and/or automatic sensor lights? If not, we will need

to leave some lights on for our safety, please specify which ones_________________________

____________________________________________________________________________

Did you give us keys?________ How many sets?___________ Door code_________________

Would you like us to keep them so we can be available to you on short notice?______________

How did you hear about us?______________________________________________________

Wifi network & code____________________________________________________________

We are happy to collect mail and packages, as well as watering plants while you are away, just

let us know either way!

We know that life gets busy, but we highly recommend letting your veterinarian know that your

pets will be in our care in case the need comes to take them in for something. You can arrange

to have a credit card on file and discuss your wishes for petcare in the case of an emergency

and you cannot be reached. This info can be easily imputed into your pet’s files.
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